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Terminal Modernization Fee User Guide 

 
 Introduction 

 Status Inquiry  

 Payment Instructions  

 Payment Transfers  

 Payment Report  
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Terminal Modernization Fee   

 The TMF applies to all Import and Export loads. The cost is $25.00 per container.  

 The system will allow users to pay the Terminal Modernization Fee while checking 
Import Bill of Lading or Export Booking status via the reports menu or during the 
appointment creation.  
 

Reports > Single/Dual Appointment > Import Report: 

 Import Report by Bill of Lading number(s) 

 System will display Terminal Modernization Fee Status Link 

 The link will redirect the user to the status information  

 If payment is required the user can select Make Payment to do so  
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Reports > Export Report: 

 Export Report by Booking(s) 

 System will display Terminal Modernization Fee Status Link 

 The link will redirect the user to the status information  

 If payment is required the user can select Make Payment to do so 
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Appointments > Single/Dual Appointment > Export In:   

 Enter Bill of Lading number or Booking number 

 System will display Terminal Modernization Fee Status Link 

 The link will redirect the user to the status information  
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To pay for the Terminal Modernization Fee   

 If payment is required the user can select Make Payment to do so  

 Once selected the user will be redirected to the payment page  

 

 

 The following information is required to complete the payment:  

 Acknowledge the Credit Cards terms and conditions  

 Store Billing Address (optional)  

 Select Authorize Payment  
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 Complete Billing Information  

 

 
 

 Select Next to proceed  
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 Enter your payment information (required fields) 

 

 
 

 Select Next to proceed  
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 Review your order  

 

 

 Select the Back button to go to the previous page  

 Select Cancel Order to Cancel   

 Select Pay to proceed  
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 Once completed the user will receive confirmation of payment  

 

 

 Terminal Modernization Fee (TMF) status will update accordingly  
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Request Transfer of TMF Fees  

 You can request to transfer paid TMF fees to a different Booking(s) or Bills of lading(s) 
by using the Import or Export Reports  
 Go to Reports>Import 

 
 Enter  the Bill of Lading or Booking Number 
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 Select Transfer Balance  

 Review the amount available to transfer 

 Enter the Bill of Lading to request fees transfer to 

 

 

 Select the amount you wish to request to transfer 

 

 



TOS WEB PORTAL 

April 15, 2021 
       Page 12 of 14 
 

 Select Request  

 A notification will be sent to the terminal admin for review and Approve or Reject 

 You will receive an email notification once the admin has approved or rejected the 

request 

 To view Request status go to Reports< TMF Transfers  

 Enter Booking or Bill of Lading and Date Range to view the status  

 

 

 

 The report will return the Bill of Lading or Booking reference(s) 

 Transfer Amount  

 Transfer Quantity 

 Notes  

 Date the Request is Created  

 Date the Request is updated  

 Status of the Transfer Fee Request  
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To view the payment history    

 The Payment Report will display all payments paid  

 Go to Reports / Payment Report 
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REFUND REQUEST 

 All “Refund Requests” must be submitted in writing to panolatmf@portsamerica.com for 

approval of Refund.  All Refund request will need prior approval from the Terminal. 

All Refunds granted and approved will have at least a 2 Day processing time for 

funds returned to Credit Card after the approval from the Terminal has been 

submitted. 

 

 

For questions contact: panolatmf@portsamerica.com 
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